
Net Promoter ScoreNotes (Optional)
Primary User Role 

when using Lending 

Library resources

Role description for 

user if Other as the 

Primary User Role 

was selected

Resources Used: 

Materials for 

children/classrooms 

such as books, toys, 

kits, or games|

Resources Used: 

Reference materials 

and those to help 

with college 

coursework

Resources Used: 

Resources such as 

copier, printer, 

laminating or die-cut 

machine

Resources Used: 

Other Resources

Describe "Other" 

Resources Used 

Selection

How likely are you to 

recommend the 

Resource 

Center/Lending 

Library to others?

Optional Notes

ll_user.primary_role ll_user.other_text ll_items.items_used_1 ll_items.items_used_2 ll_items.items_used_3 ll_items.items_used_4 ll_items.other_text ll_recommend.nps notes.optional_notes

Data Entry Type: 

Dropdown, Early 

Childhood 

Teacher/Director|Stud

ent Not Yet Employed 

in Child Care|Technical 

Assistant|Parent/Relati

ve/Guardian|Home 

Visitor or Family 

Support Staff|Therapist 

or Other Medical 

Professional|Friend 

Family Neighbor care 

Provider|Other Indicate 

the role that best 

describes the user of 

the available resources 

in the Lending 

Library/Resource 

Room. If more than 

one role applies for a 

user, select the role 

that best describes the 

user when they were 

using the resources 

during the last few 

months. Only select 

one role.

Data Entry Type: Text

Please briefly explain 

your role if not 

represented in the list 

provided.

Only respond if "Other" 

was selected as the 

Primary Role in the 

previous 

question/prompt. 

Otherwise, leave 

blank.

Data Entry Type: 

Dropdown, Yes|No

Select Yes if you 

borrowed materials 

such as books, toys, 

kits, or games for use 

with children and/or 

classrooms. 

Select No if you did not 

borrow such materials.

Data Entry Type: 

Dropdown, Yes|No

Select Yes if you 

borrowed reference 

materials and/or other 

materials to help with 

college coursework.

Select No if you did not 

borrow such materials.

Data Entry Type: 

Dropdown, Yes|No

Select Yes if you used 

resources such as a 

copier, printer, 

laminating or die-cut 

machine.

Select No if you did not 

use such materials.

Data Entry Type: 

Dropdown, Yes|No

Select Yes if you used 

resources other than 

those specified.

Select No if you did not 

use additional types of 

resources.

Data Entry Type: Text

Please briefly explain 

the items, materials, or 

other resources used 

that are not 

represented in the list 

provided.

Only respond if "Other" 

was selected as the 

Items Used in the 

previous 

question/prompt. 

Otherwise, leave 

blank.

Data Entry Type: 

Whole Number, Max 

10 On the scale of 0-

10, 0 represents Not at 

all likely; 10 represents 

Extremely likely

Data Entry Type: Text.
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