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teacher, Smart Start offers evidence-based 

and evidence-informed, family-focused 

programs that increase parent knowledge of 

�G�H�Y�H�O�R�S�P�H�Q�W�����H�Q�K�D�Q�F�H���S�D�U�H�Q�W���F�R�Q���G�H�Q�F�H�����D�Q�G��
increase positive parenting practices. Through 

established relationships with caregivers, 

Smart Start is also able to connect families with 

other community resources to ensure they 

have the relational and concrete supports they 

need to thrive.  
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�7�K�H�U�H���D�U�H���W�U�H�P�H�Q�G�R�X�V���O�R�Q�J���W�H�U�P���E�H�Q�H���W�V���R�I��
family support, parent education, and home 

visiting programs. Studies of these programs 

have highlighted improved maternal and child 

health, increased maternal employment, and 

improved school readiness. With only about 

a quarter of North Carolina’s children under 

5 in licensed child care, providing parents and 

caregivers with the tools to help their children 

develop and learn is important for future 

success. 

Additionally, increased stress on families and 
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support for families more important than ever. 

Health concerns, economic uncertainty, and 

a decrease in early education options have  

pushed families with young children to their 

limits. Parent and caregiver stress cascaded 

down to young children in ways science shows 

�F�D�Q���E�H���W�R�[�L�F�����W�K�U�H�D�W�H�Q�L�Q�J���W�K�H�L�U���O�R�Q�J���W�H�U�P���Z�H�O�O��
being and development. 
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• Increasing parental resilience 

• Creating needed social connections between 

families and others in their community 

• Increasing knowledge of parenting 

and child development 

• Improving access to basic needs for families  

• �(�Q�K�D�Q�F�L�Q�J���V�R�F�L�D�O���D�Q�G���H�P�R�W�L�R�Q�D�O��
development for children
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support programs supported and administered 

by the Smart Start Network include Parents 

as Teachers, Kaleidoscope Play and Learn, 

Positive Parenting Program (Triple P), Circle of 

Parents, Nurturing Parenting Program, 

and Nurse-Family Partnership among 

others. These programs may take the 

form of playgroups, home visiting and 

parent education, and more.  
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Home visiting programs provide unique 

support to help new parents and parents-to-

be with access to education, information, and 

resources. For every dollar invested in home 

visiting, as much as $5.70 is saved in long-term 

costs. Home visiting programs improve prenatal 

health and birth outcomes, as well as child 

health outcomes, by increasing immunization 

rates and by decreasing emergency visits and 

rates of abuse and neglect. NCPC has played a 
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Collaborative, which aims to build a coordinated 

system to provide all families access to a range 

of parenting education supports. 
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Smart Start and Family Connects International, 

an evidence-based universal newborn home 

visiting program, launched a 3-year pilot 

program in eight counties to serve families 

of newborns in October 2021. In FY 22-23, 

continuing pilot participants included =#%#(;#>&
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Through the program, families have access 

to comprehensive support to ensure healthy 

development of their newborn. Funded by the 

federal Preschool Development Grant (PDG) 

�%���������W�K�H���S�L�O�R�W���V�L�W�H�V���F�R�P�E�L�Q�H���W�K�H���E�H�Q�H���W�V���R�I���W�K�H��
Family Connects model and Smart Start Local 

Partnerships with key community relationships 

and the ability to coordinate locally. The pilot 

sites offer a regional approach (covering 

�P�X�O�W�L�S�O�H���F�R�X�Q�W�L�H�V�������V�S�H�F�L���F�D�O�O�\���W�D�U�J�H�W�L�Q�J���U�X�U�D�O��
areas where access to health care resources is 

often challenging. 
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These pilots create change by meeting families 

where they are, at a vulnerable time after the 

birth of a baby. Nurse home visitors share 

valuable information with families about the 

care and development of their newborn, create 

critical connections to resources in their 

community, assess and offer social-emotional 

support to families, and share mental health 

resources. Referrals are made for children 

and families to agencies and programs in 

their community. In fact, *:+$&NNO&*.&%9+&
.#"/0/+'&L9*&$+7+/:+-&*,+&*$&"*$+&$+.+$$#0'&
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The Family Connects-Smart Start Pilots also 

make a difference at the community level 

by identifying health and medical trends or 

resource gaps and working with the local 

cross-sector Community Advisory Board 

to determine solutions. By utilizing Family 

Connects as a home visiting model while 

leveraging the impact of the Smart Start 

Network, children and families are receiving 

the support they need to thrive, right from  

the start. 
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Smart Start is working to create change locally 

�E�\���L�Q�W�H�Q�W�L�R�Q�D�O�O�\���H�[�S�D�Q�G�L�Q�J���W�K�H���U�R�O�H�V���W�K�D�W��
families play when it comes to programs and 

services in their communities. Family leaders 

are invited and welcomed to tables where 

decisions are being made that affect children 

and families. With PDG B-5 funding, NCPC 

worked with Local Partnerships, )$*:/-/,;&
*:+$&*,+&9(,-$+-&%+79,/7#0&#''/'%#,7+&
*))*$%(,/%/+'&%*&)#$%,+$'9/)&'%#.., hosting 

monthly Community of Practice meetings, 

and supporting Local Partnerships in building 

family engagement and leadership efforts. 

NCPC also hosted 10 training sessions focused 

on building local capacity, with over 30 Local 

Partnerships attending these sessions to 

improve family engagement and leadership in 

their communities.  

NCPC also collaborated with MomsRising to 

create Starting Strong, a comprehensive set 

of tools to support agencies as they develop 

cross-sector coalitions and center family 

voices. Additionally, NCPC partnered with 

CounterPart Consulting to provide training 

�D�Q�G���F�R�D�F�K�L�Q�J���H�[�S�O�L�F�L�W�O�\���D�Q�G���L�Q�W�H�Q�W�L�R�Q�D�O�O�\��
centered on racial equity, as requested by Local 

Partnerships. 

Building with and not for families is impactful 

�Z�R�U�N���W�K�D�W���E�H�Q�H���W�V���F�R�P�P�X�Q�L�W�L�H�V�����I�D�P�L�O�L�H�V���D�Q�G��
children.
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• Kaleidoscope - G>NJN&)#$+,%'T;(#$-/#,' 

• Parent to Parent Support - GMI&)#$+,%'T;(#$-/#,'  

• Other Facilitated Parent-Child Playgroups - G4F&)#$+,%'T;(#$-/#,'&
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• Giving children opportunities to learn and try new things - ?))$*U/"#%+02&4IO *.&)#$+,%'&#,-&;(#$-/#,'

• Talking to or sharing ideas about caring for children with another adult - 5MO&&*.&)#$+,%'&#,-&;(#$-/#,'
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• Family Support Services Participants - G>4JN&)#$+,%'&#,-&;(#$-/#,' 

• Family Connects Participants - G>IIM&)#$+,%'&#,-&;(#$-/#,'

• Family Intervention Participants - I4E&)#$+,%'&#,-&;(#$-/#,'
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Over 67% of participants 

referred to and using at 

least one referral service 

Over 55% of children referred 

to a service and using at least 

one referral service 
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